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ADOPTED – MAY 12, 2026

AGENDA ITEM NO. 44

Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE CONTRACT NEGOTIATIONS WITH INDIGITAL FOR THE 9-1-1 CENTRAL DISPATCH TELEPHONY SYSTEM AND EQUIPMENT

RESOLUTION #26 – 261

WHEREAS, the Ingham County Sheriff’s Office operates the 9-1-1 Emergency Telephone Dispatch System through the Ingham County 9-1-1 Central Dispatch Center; and

WHEREAS, after an RFP process, the INdigital Vesta product was selected to provide call answering support and services; and 

 

WHEREAS, INdigital has provided reliable equipment and support for other services at Ingham County 9-1-1 Central Dispatch; and

WHEREAS, the 9-1-1 Center will continue its current service through Solacom until INdigital is fully operational; and

WHEREAS, the proposal is for a five (5) year period, including implementation, licensing, support and monitoring costs; and

WHEREAS, the costs for the system will be paid for with the fund balance; and

WHEREAS, the 9-1-1 Director notified INdigital that they were selected from the RFP process; and

WHEREAS, 9-1-1 was able to negotiate a significant savings with INdigital by paying in full for the 5-year contract; and

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby approves the selection of the INdigital Vesta contract for five (5) years with the total paid in full cost of $2,552,103.85 along with a 20% project contingency not to exceed $510,420.

BE IT FURTHER RESOLVED, that funding is available in the 9-1-1 Millage fund balance.

BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is authorized to sign any necessary contract/documents on behalf of the County after approval as to form by the County Attorney.

LAW & COURTS:  Yeas:  Willis, Peña, Cahill, Lawrence, Johnson, Schafer

          Nays:  None    
 
Absent:  Polsdofer, Trubac
           
Approved 04/30/26

FINANCE:  Yeas:  Grebner, Morgan, Tennis, Sebolt, Pratt, Maiville

          Nays:  None     

Absent: Polsdofer     
 
Approved 05/06/26
